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Advancing Excellence QIO contact list 
For user name and/or password assistance, please contact your local  

Quality Improvement Organization (QIO): 
Revised 01/25/12 

 
If you need assistance reaching your QIO, please contact CFMC at 800-950-8250 x3023. 

 

State Contact(s) Phone number(s) Email address(es) 

AK 
Sharon Scudder 907-561-3202 sscudder@akqio.sdps.org  

Kathy Kloster 907-561-3202  kkloster@akqio.sdps.org 

AL Bart Prevallet 205-970-1600 x3431 bprevallet@alqio.spds.org 

AR Jody Sonnier 501-212-8795 jsonnier@afmc.org 

AZ Joseph Bestic 602-801-6930 jbestic@azqio.sdps.org  

CA Jennifer Wieckowski 818 409 9229  jwieckowski@hsag.com  

CO 
Jodie Walker 303-875-6260 jwalker@cfmc.org   

Joyce Nieman 303-931-0027 jnieman@cfmc.org 

CT 
Michelle Pandolfi 860-632-3735 MPandolfi@qualidigm.org 

Ann Spenard 860-613-4183 ASpenard@qualidigm.org 

DE Mary Rodger 302-478-3600 x106 mrodger@deqio.sdps.org  

DC 
Jackie Bell-Hairston 410-872-9638 bellj@dfmc.org 

Janet Robinson 
800-999-3362 
x11540 

robinsonj@dfmc.org 

FL 
Gazelle Zeya 813-865-3188 gzeya@flqio.sdps.org 

Jo Ann Bukovinsky 813-865-3196 jbukovinsky@flqio.sdps.org  

GA 
Linda Kluge 678-527-3675 lkluge@gaqio.sdps.org  

Anne Hernandez 678-527-3444 ahernandez@gaqio.sdps.org  

HI 
Maggie Okey 808-545-2550 mokey@hiqio.sdps.org  

Gail Shirley  808-545-2550 gshirley@hiqio.sdps.org  

IA 
Char Teed 515-267-6261 cteed@iaqio.sdps.org 

Melony Sickels 515-440-8279 msickels@iaqio.sdps.org  

ID Paula Parsons  
1-800-949-7536 
x2470 

paulap@qualishealth.org 

IL Keisha Gant 630-928-5800 kgant@ilqio.sdps.org  

IN Kathy Hybarger 812-234-1499 x268 khybarger@inqio.sdps.org  

KS Darlene Smikahl 800-432-0770 x 365 dsmikahl@ksqio.sdps.org  

KY Janet Pollock 502-454-5112 x2220 jpollock@kyqio.sdps.org  
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State Contact(s) Phone number(s) Email address(es) 

LA 
Julie Kueker 318-869-2040 jkueker@lhcr.org  

Laurie Robinson 225-248-7035 lrobinson@lhcr.org  

MA Rebecca Elkins (781) 419-2747 relkins@maqio.sdps.org 

MD 
Janet Robinson 

800-999-3362 
x11540 

robinsonj@dfmc.org 

Jackie Bell-Hairston 410-872-9638 bellj@dfmc.org 

ME 
Addie O’Brien 603-842-8222 aobrien@nhqio.sdps.org  

Pam Heckman 603-842-8219 pheckman@nhqio.sdps.org  

MI 
Audrey Stob 248-465-7321 astob@mpro.org 

Yvette McKenzie 248-465-7327 ymckenzi@mpro.org 

MN 
Kelly O’Neill 877-787-2847 koneill@stratishealth.org 

Kristina Milinkovich 877-787-2847 kmilinkovich@stratishealth.org  

MO Deborah Finley 573-817-8300 x133 dfinley@primaris.org  

MS Brenda Townsend 601-957-1575 x222 btownsend@msqio.sdps.org 

MT 
Christy Fuller 1-800-497-8232 cfuller@mtqio.sdps.org  

Gayla Brown 406-457-5831 gbrown@mtqio.sdps.org 

NC Joanie Howard 919-380-9860 x 2506 jhoward@ncqio.sdps.org  

ND 
Michelle Lauckner 701-852-4231 mlauckner@ndhcri.org   

Rhoda Lagerquist 701-852-4231 rlagerquist@ndqio.sdps.org  

NE 

Sherri Hill 402-476-1399 Shill2@neqio.sdps.org  

Keri McDermott 402-476-1399 kmcdermott@neqio.sdps.org  

Ted Fraser 402-476-1399 tfraser@neqio.sdps.org  

NH 
Addie O’Brien 603-842-8222 aobrien@nhqio.sdps.org  

Pam Heckman 603-842-8219 pheckman@nhqio.sdps.org  

NJ 
Dolores Viotti 732-238-5570 x2117 dviotti@njqio.sdps.org 

Barbara Coleman 732-238-5570 x2083 bcoleman@njqio.sdps.org  

NM 
Elayne Villa 505-998-9758 evilla@nmqio.sdps.org 

Boyd Kleefisch 505-998-9743 bkleefisch@nmqio.sdps.org  

NV Jackie Buttaccio 702-933-7322 jbuttaccio@healthinsight.org  

NY Pauline Kinney (516) 209-5402 pkinney@nyqio.sdps.org  

OH Leasa Novak 330-651-3063 lnovak@ohqio.sdps.org 

mailto:jkueker@lhcr.org
mailto:lrobinson@lhcr.org
mailto:relkins@maqio.sdps.org
mailto:robinsonj@dfmc.org
mailto:bellj@dfmc.org
mailto:aobrien@nhqio.sdps.org
mailto:pheckman@nhqio.sdps.org
astob@mpro.org
ymckenzi@mpro.org
mailto:koneill@stratishealth.org
mailto:kmilinkovich@stratishealth.org
mailto:dfinley@primaris.org
mailto:btownsend@msqio.sdps.org
mailto:cfuller@mtqio.sdps.org
mailto:gbrown@mtqio.sdps.org
mailto:jhoward@ncqio.sdps.org
mailto:mlauckner@ndhcri.org
mailto:rlagerquist@ndqio.sdps.org
mailto:Shill2@neqio.sdps.org
mailto:kmcdermott@neqio.sdps.org
mailto:tfraser@neqio.sdps.org
mailto:aobrien@nhqio.sdps.org
mailto:pheckman@nhqio.sdps.org
mailto:dviotti@njqio.sdps.org
mailto:bcoleman@njqio.sdps.org
mailto:evilla@nmqio.sdps.org
mailto:bkleefisch@nmqio.sdps.org
mailto:jbuttaccio@healthinsight.org
mailto:pkinney@nyqio.sdps.org
mailto:lnovak@ohqio.sdps.org


3 

 

State Contact(s) Phone number(s) Email address(es) 

Liz Simpson 216-503-5788 lsimpson@ohqio.sdps.org 

OK 
Deb Yellseagle 405-302-3275 

dyellseagle@okqio.sdps.org or 
dyellseagle@ofmq.org  

Gizelle Failla 405-302-3228 
gfailla@okqio.sdps.org or 
gfailla@ofmq.org  

OR 
Michelle Dondero  503-382-3952 mdondero@acumentra.org 

Lynn Kemper 503-382-3949 lkemper@acumentra.org 

PA 
Toni Daly 877-346-6180 x 7843 mdaly@paqio.sdps.org 

Donna Balsley 877-346-6180x 7626 dbalsley@paqio.sdps.org 

RI Nelia Odom 401-528-3212 nodom@riqio.sdps.org 

SC Ryan Simmons 803-708-8694 rsimmons@thecarolinascenter.org 

SD 
Holly Beving 605-228-9594 hbeving@sdqio.sdps.org 

Ryan Sailor 605-336-3505 x4108 rsailor@sdqio.sdps.org    

TN Beth Hercher 901- 682-0381 bhercher@tnqio.sdps.org  

TX 
Cayce Brewster 512-334-1768 cbrewster@txqio.sdps.org 

Susan Purcell 512-334-1702 spurcell@txqio.sdps.org 

UT Jackie Buttaccio 702-933-7322 jbuttaccio@healthinsight.org 

VA 
Joanne Skinner 804-289-5339 jskinner@vaqio.sdps.org  

Amy Lenz 804-287-0286 alenz@vaqio.sdps.org  

VT 
Addie O’Brien 603-842-8222 aobrien@nhqio.sdps.org  

Pam Heckman 603-842-8219 pheckman@nhqio.sdps.org  

WA 
Paula Parsons 206.288.2470 paulap@qualishealth.org  

Suzie Potter 206.288.2477 susanp@qualishealth.org  

WI 
Mary Funseth 608-274-1940 mfunseth@metastar.com  

Terri Curtis 608-274-1940 tcurtis@metastar.com  

WV Mary Agnes Argento 304-346-9864 x4215 margento@wvmi.org  

WY Pat Fritz 
307-214-3287 or 
907-561-3202 

pfritz@wyqio.sdps.org  

 
If you need assistance reaching your QIO, please contact CFMC at 800-950-8250 x3023. 
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