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                                                                                            Resource Guide

	Pressure Ulcer Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Clinical Practice Guidelines

	Pressure Ulcers/Pressure Ulcer Therapy Companion
	American Medical Directors Association 
	10480 Little Patuxent Parkway, Suite 760 Columbia, MD 21044
Phone: (800) 876-2632

	Wound Ostomy and Continence Nurses Guideline for the Prevention and Treatment of Pressure Ulcers
	Wound Ostomy and Continence Nurses Society
	WOCN

15000 Commerce Parkway

Suite C

Mt. Laurel, NJ 08054

888/224-WOCN

Fax 856/439-0525


	Pressure Ulcers/Pressure Ulcer Therapy Companion (Summary of AMDA Guidelines)
	National Guideline Clearing House
	NGC is an Internet resource. General email may be sent to: info@guideline.gov.

	Agency for Healthcare Research and Quality (formerly Agency for Health Care Policy and Research) Guidelines for Prediction and Prevention of Pressure Ulcers and Treatment of Pressure Ulcers
	National Library of Medicine - Prediction and Prevention
National Library of Medicine - Treatment
	8600 Rockville Pike

Building 38A

Bethesda, MD 20894

Phone: (301) 496-2475

	Clinical Tools

	PUSH Tool
	National Pressure Ulcer Advisory Panel
	1255 Twenty-Third Street NW, Suite 200, Washington, DC 20037
Phone: (202) 521-6789 


	Pressure Ulcer Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Clinical Tools

	Norton Scale
	National Library of Medicine
	8600 Rockville Pike

Building 38A

Bethesda, MD 20894

Phone: (301) 496-2475

	Braden Scale
	Prevention Plus
	Prevention Plus is an Internet resource. General email may be sent to:

Jball79686@aol.com

	Pressure Ulcer Record
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Pressure Ulcer Presentation
	MedQIC
	

	Shared Tools Related to Pressure Ulcers

· Pocket Guide for Pressure Ulcers

· Clinical Fact Sheet-Quick Assessment of Pressure Ulcers

· Pressure Ulcer Jeopardy

· Pressure Ulcer Framework
	· MedQIC - Pocket Guide
· MedQIC - Fact Sheet
· MedQIC - Pressure Ulcer Jeopardy
· MedQIC - Framework
	

	Quality Improvement Tools

	Quality Indicators for Prevention and Management of Pressure Ulcers in Vulnerable Elders
	Assessing Care of Vulnerable Elders (ACOVE)
	Barbara Bates-Jensen PhD, RN,

CWOCN, UCLA Borun Center for Gerontological Research, 7150

Tampa Avenue, Reseda, CA 91335.



	Pressure Ulcer Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Quality Improvement Tools

	Essential Systems for Quality Care
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Facility-Assessment Checklists
	MedQIC
	

	Process of Care Measures for Pressure Ulcers
	MedQIC
	

	Communicating with Physicians
	MedQIC
	

	National Nursing Home Collaborative – Pressure Ulcer Prevention and Treatment Handbook
	MedQIC
	

	Informational Resources

	MDS 2.0 Resident Assessment Protocol for Pressure Ulcers
	CMS - MDS 2.0 for Nursing Homes - Appendix C (pp. 84-86)
	Centers for Medicare & Medicaid Services

7500 Security Boulevard 

Baltimore, MD 21244

Phone: (877) 267-2323

	Federal Regulation Related to Pressure Ulcers – F314
	State Operations Manual Appendix PP (pp.151-187)
	

	Clinical Overview
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Other Clinical Resources
	MedQIC
	

	Pressure Ulcer Fast Facts
	MedQIC
	

	Quality Measure Information
	

	Pressure Ulcer Quality Measure
	MedQIC
	

	Literature/Latest Research
	

	Pressure Ulcer Literature Listing
	MedQIC
	


	Pressure Ulcer Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Specialty Organizations and Links

	AHCA Quality First Guide to Nursing Home Performance Measures
	American Health Care Association 
	1201 L Street, N.W.

Washington, DC 20005

Phone: (202) 842-4444

	Pressure Ulcers: Guidelines for Prevention, Assessment, and Treatment
	hcPro healthcare Marketplace
	200 Hoods Lane

Marblehead, MA 01945

Phone: (877) 727-1728

	Pressure Ulcer Prevention Education Module
	The Borun Center
	7150 Tampa Avenue
Reseda, CA 91335
Phone: (818) 774-3347

	Pressure Ulcer Education Module (Requires registration)
	The Wound Institute
	3909 Hulen Street

Fort Worth, TX 76107

Phone: (800) 441-8227


	Physical Restraint Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Clinical Practice Guidelines

	Clinical Guidance For the Assessment and Implementation of Bed Rails In Hospitals, Long Term Care Facilities, and Home Care Settings
	Untie the Elderly - Kendal Corporation
	Director for Outreach

1107 E. Baltimore Pike

Kennett Square, PA 19348
Phone: (610) 388-5586

	Hospital Bed System and Dimensional Assessment Guidance to Reduce Entrapment
	US Food and Drug Administration
	Center for Devices and Radiologic Health
5600 Fishers Lane

Rockville MD 20857-0001
Phone: (888) 463-6332

	Clinical Tools

	Physical Restraint Alternatives and Restraint Device/Enabler Flow Chart
	MedQIC
	Center for Devices and Radiologic Health
5600 Fishers Lane

Rockville MD 20857-0001
Phone: (888) 463-6332

	Communicating With Physicians About Physical Restraints
	MedQIC
	

	Quality Improvement Tools
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Essential Systems for Quality Care
	MedQIC
	

	Facility Assessment Checklists
	MedQIC
	

	Alternatives to Restraints
	MedQIC
	

	Restraint Reduction Assessment and Alternatives Help Guide
	MedQIC
	

	Falls Management Program
	MedQIC
	

	Framework for Reducing Physical Restraints in Nursing Home Facilities
	MedQIC
	

	Informational Resources
	

	Clinical Overview
	MedQIC
	

	Physical Restraint Fast Facts
	MedQIC
	


	Physical Restraint Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Informational Resources (cont.)

	Success Stories
	MedQIC
	See above for MedQIC contact information.

	Physical Restraints and QI PowerPoints
	MedQIC
	

	Physical Restraints and Delirium WebEx
	MedQIC Link to WebEx
	

	MDS 2.0 Resident Assessment Protocol for Physical Restraints
	CMS - MDS 2.0 for Nursing Homes - Appendix C (pp. 198-202)
	Centers for Medicare & Medicaid Services

7500 Security Boulevard 

Baltimore, MD 21244

Phone: (877) 267-2323

	Federal Regulation Related to Physical Restraints
	State Operations Manual Appendix PP (pp.54-60)
	

	Quality Measure Information
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Physical Restraint Quality Measure
	MedQIC
	

	Literature/Latest Research
	

	Physical Restraint Literature Listing
	MedQIC
	

	Specialty Organizations and Links
	

	Physical Restraints Weblinks
	MedQIC
	

	Fall Prevention and Restraint Reduction Assessment Form
	Fall-Care Medical Systems
	PO Box 1477

McAlester, OK 74502-1477

Phone: (918) 423-9057

	Untie the Elderly
	Kendal Corporation
	Assistant to the Director for Outreach

1107 E. Baltimore Pike

Kennett Square, PA 19348
Phone: (610) 388-5580


	Pain Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Clinical Practice Guidelines

	Pain Management in the Long Term Care Setting
	American Medical Directors Association
	10480 Little Patuxent Parkway, Suite 760 Columbia, MD 21044
Phone: (800) 876-2632

	Pain Management in the Long Term Care Setting (Summary of AMDA Guidelines)
	National Guideline Clearing House
	NGC is an Internet resource. General email may be sent to: info@guideline.gov.

	Clinical Tools

	Wong-Baker Faces Pain Scale
	Wong On Web
	Donna L. Wong, PhD, RN, CPN, PNP, FAAN
7535 South Urbana Avenue
Tulsa, OK 74136-6113
Phone: (918) 496-0544

	Key Care Plan Approaches
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200


	Pain Algorithm
	MedQIC
	

	Communicating With Physicians About Pain
	MedQIC
	

	Nurse Physician Communication Tips

	MedQIC
	

	Nurse Worksheet for Phone Call Interventions
	MedQIC
	

	Pain Interventions Fax Back Sheet
	MedQIC
	

	Pain Scale: Pocket Card
	MedQIC
	

	WHO Three-Step Analgesia Ladder and Medication List
	MedQIC
	


	Pain Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Clinical Tools (cont.)

	Comprehensive Pain Assessment Forms -Cognitively Intact and Cognitively Impaired
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	MDS Pain Intensity Scale Guide
	MedQIC
	

	Quality Improvement Tools
	

	Essential Systems for Quality Care
	MedQIC
	

	Facility-assessment Checklists
	MedQIC
	

	Process of Care Measures for Pain
	MedQIC
	

	CNHIC Pain Collaborative Framework
	MedQIC
	

	Data Tracking Tool
	MedQIC
	

	Informational Resources
	

	Clinical Overview
	MedQIC
	

	Pain Fast Facts
	MedQIC
	

	Regulations related to Pain Management
	MedQIC
	

	Pain Assessment Terminology
	MedQIC
	

	Types of Pain
	MedQIC
	

	Pain Management PowerPoint Presentation
	MedQIC
	

	Quality Measure Information
	

	Pain Quality Measure
	MedQIC
	

	Literature/Latest Research
	

	Pain Literature Listing
	MedQIC
	

	Specialty Organizations and Links
	

	Pain Tools and Web Links
	MedQIC
	


	Pain Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Specialty Organizations and Links (cont.)

	American Chronic Pain Association – Pain Education
	ACPA
	PO Box 850

Rocklin, CA 95677
Phone: (800) 533-3231

	Education in Palliative and End-Of-Life Care
	EPEC - Northwestern University
	Northwestern University's Feinberg School of Medicine
750 N Lake Shore Drive, Suite 601 Chicago, IL 60611
Phone: (312) 503-3732

	The Borun Center – Pain Screening Education
	The Borun Center
	7150 Tampa Avenue
Reseda, CA 91335
Phone: (818) 774-3347

	World Health Organization – WHO Ladder
	WHO
	Avenue Appia 20

1211 Geneva 27

Switzerland

Phone: (41 22) 791 21 11


	Target Setting Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Manuals

	Setting Targets – Achieving Results
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Tools

	Setting Targets – Achieving Results
	Nursing Home STAR Site
	STAR is an Internet resource. Questions related to STAR may directed to your state’s quality improvement organization (QIO). General phone numbers and websites for state QIOs are available electronically by clicking here: American Health Quality Association's (AHQA) QIO Locator.

	Literature/Latest Research

	Target Setting Literature Listing
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200


	Target Setting Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Specialty Organizations and Links

	Achievable Benchmark of Care (ABC™) - University of Alabama/AHRQ
	UAB - Center for Outcomes and Effectiveness Research & Education
	Norman W. Weissman, Ph.D.
Professor and Director
Center for Outcomes and Effectiveness Research and Education (COERE)

The University of Alabama at Birmingham
412 Medical Towers
1717 11th Avenue South
Birmingham, AL 35205-4785

Email: weissman@uab.edu 


	Resident and Staff Satisfaction Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Tools

	Resident and Staff Satisfaction Toolkits
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Literature/Latest Research

	Leadership for Great Customer Service: Satisfied Patients and Satisfied Employees
	American College of Healthcare Executives
	One North Franklin, Suite 1700

Chicago, IL 60606-3424

Phone: (312) 424-2800

	The Trust Prescription for Healthcare: Building Your Reputation with Consumers
	American College of Healthcare Executives
	

	Patient Satisfaction: Understanding and Managing the Experience of Care
	American College of Healthcare Executives
	

	Achieving Service Excellence: Strategies for Healthcare
	American College of Healthcare Executives
	

	Leadership for Great Customer Service: Satisfied Patients and Satisfied Employees
	American College of Healthcare Executives
	


	Resident and Staff Satisfaction Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	Customer for Life: Don’t Run, Don’t Hide
	American Health Care Association
	1201 L Street, N.W.

Washington, DC 20005 

Phone: (202) 842-4444

	Customer for Life: Recovering from Breakdowns
	American Health Care Association
	

	Customer for Life: No Second Chances
	American Health Care Association
	

	Risk Management Through Exceptional Customer Service
	American Health Care Association
	

	Quality Customer Service
	American Health Care Association
	

	Conducting Satisfaction-Based Customer Surveys: A Guide for Long Term Care Providers
	American Health Care Association
	

	Assessing Satisfaction in Health and Long Term Care
	American Health Care Association
	

	Residents Have the Answers: Improving Quality
	American Health Care Association
	

	How to Use Patient Satisfaction Data to Improve Healthcare Quality
	American Society for Quality
	P.O. Box 3005
Milwaukee, WI 53201-3005
or
600 North Plankinton Avenue
Milwaukee, WI 53203
Phone: (800) 248-1946

	Managing Patient Expectations: The Art of Finding and Keeping Loyal Patients
	Susan Baker
	6 Kelley Green

New Canaan, CT 06840

Phone: (203) 966-4880

Email: susan@susanbaker.com


	Resident and Staff Satisfaction Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	The Satisfied Patient: A Guide to Preventing Malpractice Claims by Providing Excellent Customer Service
	hcPro healthcare Marketplace
	200 Hoods Lane

Marblehead, MA 01945

Phone: (877) 727-1728

	Increasing Patient Satisfaction with Statistical Correlation
	hcPro healthcare Marketplace
	

	Integrating Patient Surveys with Performance Improvement: How to Turn Data into Action
	hcPro healthcare Marketplace
	

	Putting Customer Satisfaction First: 4 Steps to Improve Patient Relations
	hcPro healthcare Marketplace
	200 Hoods Lane

Marblehead, MA 01945

Phone: (877) 727-1728

	Measuring and Improving Patient Satisfaction
	Jones and Bartlett Publishers
	40 Tall Pine Drive
Sudbury, MA 01776

Phone: (800) 832-0034 x8197

	Customer Service in Health Care: A Grassroots Approach to Creating a Culture of Excellence
	Jossey-Bass
	10475 Crosspoint Blvd.
Indianapolis, IN 46256
Phone: (877) 762-2974

	Methods for Testing and Evaluating Survey Questionnaires
	Jossey-Bass
	

	Total Customer Satisfaction: A Comprehensive Approach for Health Care Providers
	Jossey-Bass
	10475 Crosspoint Blvd.
Indianapolis, IN 46256
Phone: (877) 762-2974

	Service Excellence: The Customer Relations Strategy for Health Care
	Wendy Leebov
	Phone: (215) 413-1969

Email: wleebov@wendyleebov.com 


	Resident and Staff Satisfaction Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	Love Your Patients
	Love Your Patients
	Dr. Scott Diering

99 Siegel Court

Frederick, MD 21702
Phone: (866) 266-0229 (pin 5462)

Email: diering@loveyourpatients.org

	The Baptist Health Care Journey of Excellence
	The Baptist Healthcare Leadership Institute
	1000 West Moreno Street
Pensacola, Florida 32501
T (850) 469-7084

	Specialty Organizations and Links

	Resident, Family and Staff Satisfaction Surveys
	Life Services Network
	911 N Elm Street, Suite 228
Hinsdale, IL 60521
Phone (630) 325-6170

	Resident, Family and Staff Satisfaction Surveys
	My Innerview
	2620 Stewart Avenue
Wausau, WI 54401

Phone: (715) 848-2713

	Resident, Family and Staff Satisfaction Surveys
	Texas State University
	Texas Long Term Care Institute

Texas State University-San Marcos

San Marcos, TX 78666

	Resident and Staff Satisfaction Surveys
	NCR & Picker
	1245 Q Street 
Lincoln, NE 68508 
Phone: (800) 388-4264

	Resident and Staff Satisfaction Surveys
	Press Ganey
	404 Columbia Place

South Bend, IN 46601

Phone: (800) 232-8032

	Resident Satisfaction Assessment Questionnaire
	American Health Care Association
	1201 L Street, N.W.

Washington, DC 20005 

Phone: (202) 842-4444


	Resident and Staff Satisfaction Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Specialty Organizations and Links (cont.)

	Voice of the Elder
	Brown University
	Contact Joan_Teno@brown.edu

	Resident Opinion Survey
	Iowa Department of Human Services
	Iowa Department of Human Services

c/o Bureau of Long Term Care Services

1305 East Walnut Street

5th Floor

Des Moines, IA 50319-0114

Email: fdhs@dhs.state.ia.us 

	Resident Satisfaction Survey
	Market Decisions
	75 Washington Ave 
Suite 206

Portland, ME 04101

Phone: (800) 293-1538

	Resident Satisfaction Survey
	Vital Research
	6380 Wilshire Blvd
Suite 1609
Los Angeles, CA 90048

(888) 848-2511

	Staff Satisfaction Survey
	The Beverly Corporation
	Contact Marsha_Moxley@Beverlycorp.com

	Staff Satisfaction Survey
	
	Contact ScottJi@health.missouri.edu


	Consistent Caregiver Assignment Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Tools

	Holistic Approach to Individualized Care module – Consistent Assignment
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200


	Staff Turnover Resources



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Recommended Tools

	Staff Retention Toolkit - 

Susan B. Eaton Leadership Materials 
	MedQIC
	MedQIC is an Internet resource. Questions related to Nursing Home content can be directed to:

Teresa M. Mota, RN or Paula Mottshaw 

Quality Partners of Rhode Island
235 Promenade Street
Suite 500, Box 18
Providence, Rhode Island 02908
Phone: (401) 528-3200

	Literature/Latest Research

	Employee Retention: Solving the Healthcare Crisis
	American College of Healthcare Executives
	One North Franklin, Suite 1700

Chicago, IL 60606-3424

Phone: (312) 424-2800

	Rx for the Nursing Shortage: A Guidebook
	American College of Healthcare Executives
	

	Human Resources in Healthcare: Managing for Success, 2nd Edition
	American College of Healthcare Executives
	

	Winning the Talent War: Ensuring Effective Leadership in Healthcare
	American College of Healthcare Executives
	

	Cultural Competence in Healthcare
	American College of Health Care Administrators
	300 N Lee St
Ste 301
Alexandria, VA 22314

703-739-7900

	From Soup to Nuts: The Best Practices for Finding and Keeping Healthcare Employees
	American College of Health Care Administrators
	

	Observations on Excellence: The Team Within
	American College of Health Care Administrators
	


	Staff Turnover Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	You Are Worth It
	American Health Care Association
	1201 L Street, N.W.

Washington, DC 20005 

Phone: (202) 842-4444

	Mentoring for Eldercare Workers
	American Health Care Association
	

	Solving the Frontline Crisis
	American Health Care Association
	

	CNA Mentoring Made Easy
	American Health Care Association
	

	CNA Career Ladder Made Easy
	American Health Care Association
	

	How to Be a Nurse Assistant (Training Library)
	American Health Care Association
	

	Everyday Excellence
	American Society for Quality
	P.O. Box 3005
Milwaukee, WI 53201-3005
or
600 North Plankinton Avenue
Milwaukee, WI 53203
Phone: (800) 248-1946

	A Practical Guide Recruitment and Retention: Skills for Nurse Managers
	hcPro healthcare Marketplace
	200 Hoods Lane

Marblehead, MA 01945

Phone: (877) 727-1728

	CNA Training Advisor: Lesson Plans for Busy Staff Trainers
	hcPro healthcare Marketplace
	

	CNA Training Solutions (Training Library)
	hcPro healthcare Marketplace
	

	LTC Nursing Assistant Trainer (Free E-zine)
	hcPro healthcare Marketplace
	

	Long-Term Care Nursing Advisor (Free E-zine)
	hcPro healthcare Marketplace
	


	Staff Turnover Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	Peer Mentoring Program
	Institute for Caregiver Education
	1995 Wayne Road

Chambersburg, PA 17201

Phone: (717) 263-7766

	In-Service Training Solutions
	Institute for Caregiver Education
	

	The Joint Commission Guide to Improving Staff Communication
	Joint Commission on Accreditation of Healthcare Organizations
	601 13th Street, NW
Suite 1150N
Washington, DC 20005

Publications Phone: (877) 223-6866

	Nurse Staffing in Long-Term Care Facilities
	Long-Term Care Nursing Leadership and Management
	Research Resource Center

School of Nursing – University of Minnesota

5-160 Weaver-Densford Hall
308 Harvard Street
Minneapolis, MN 55455

612-626-2578

	Building a Framework for Workforce Solutions
	Society for Healthcare Strategy & Market Development
	3280 Summit Ridge Parkway

Duluth, GA  30096

Phone: (800) 242-2626

	Decent People, Decent Company: How to Lead with Character at Work and in Life
	Turknett Leadership Group
	Publicist: 

Cathy S. Lewis & Co. Publicists

196 Van Dale Road

Woodstock, NY 12498

(845) 679-2188

Turknett Leadership Group: 

Phone: (770) 270-1723


	Staff Turnover Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Literature/Latest Research (cont.)

	Enhancing Employment in Long Term Care: A Guide to Retention
	Wisconsin Association of Homes and Services for the Aging 
	204 South Hamilton Street
Madison, WI 53703 USA
Phone: (608) 255-7060
Fax: (608) 255-7064

	Models for Practice During the First 90 Days of Employment
	Wisconsin Association of Homes and Services for the Aging
	

	The Gratitude Attitude in Long Term Care and Senior Housing
	Wisconsin Association of Homes and Services for the Aging
	

	Simple Savvy Life Skills for Our Home
	Wisconsin Association of Homes and Services for the Aging
	

	Specialty Organizations and Links

	CAEL Healthcare – Career Lattices
	Council for Adult and Experiential Learning
	Phone: (215) 731-7170

Email: healthcare@cael.org

	Geriatric Care Specialist Certification
	National Association of Health Care Assistants
	1201 L Street NW

Washington, DC 20005   

Phone: (800) 784-6049

	Resource listing for Caregivers
	National Association for Empowering Caregivers
	425 West 23rd Street

Suite 9B

New York, NY 10011
Phone: (212) 807-1204

	Resource listing for Caregivers
	Empowering Caregivers
	Email: info@care-givers.com 

	National on-line library for direct-care workers
	National Clearinghouse on the Direct Care Workforce
	349 East 149th Street, 10th Floor
Bronx, NY 10451
Phone: (718) 402-4138
Toll Free: (866) 402-4138
Fax: (718) 585-6852
Email: info@directcareclearinghouse.org


	Staff Turnover Resources (cont.)



	RESOURCE
	LOCATION
	CONTACT INFORMATION

	Specialty Organizations and Links (cont.)

	Recruitment and Retention Resource Listing
	Paraprofessional Healthcare Institute
	349 East 149th Street, 10th Floor
Bronx, NY 10451
Phone: (718) 402-7766
Fax: (718) 585-6852
Email: info@paraprofessional.org

	The Workforce Stability Institute – Retention Resources
	Retention Connection
	4057 Battleground Avenue

Greensboro, NC 27410-8410
Phone: (336) 282-9370

E-mail: info@hermangroup.com
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