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LANE CONVENER DIRECTORY 
As of January 25, 2012 

 

State Contact Name Org. Phone Number Email Address 

AK 
Sharon Scudder QIO 907-561-3202 x108 sscudder@akqio.sdps.org   

Gayla Brown QIO 406-457-5831 gbrown@mtqio.sdps.org 

AL 
Liz Prosch QIO 800-760-4550x 3314 lprosch@alqio.sdps.org  

Beth Greene QIO 205-970-1600 x3511 bgreene@alqio.sdps.org 

AR Kim Tackett QIO 501- 212-8630 ktackett@afmc.org 

AZ Joseph Bestic QIO 602-801-6930 jbestic@azqio.sdps.org  

CA 
Jennifer Wieckowski QIO 818 409 9229  jwieckowski@hsag.com  

Thomas E. Carter      QIO 818-265-4643 tcarter@hsag.com 

CO 
Jodie Walker QIO 303-875-6260 jwalker@cfmc.org   

Joyce Nieman QIO 303-931-0027 jnieman@cfmc.org 

CT 

Michelle Pandolfi QIO 860-632-3735 MPandolfi@qualidigm.org 

Ann Spenard QIO 860-613-4183 ASpenard@qualidigm.org 

Brandon Munson CCC 203-237-8815 x304 bmmunson@emmci.org 

DE Mary Rodger QIO 302-478-3600 x106 mrodger@deqio.sdps.org  

DC Janet Robinson QIO 410-872-9644 jrobinson@dfmc.org 

FL 
Sue Crane CCC 813-788-6479 scrane6@tampabay.rr.com 

Amy Osborn QIO 813-865-3190 aosborn@flqio.sdps.org  

GA 

Linda Kluge QIO 678-527-3675 lkluge@gaqio.sdps.org  

Joanne Grubbs GHCA 678-289-6400 jgrubbs@ghca.info  

Anne Hernandez QIO 678.527.3444 ahernandez@gaqio.sdps.org  

HI 

Maggie Okey QIO 808-545-2550 mokey@hiqio.sdps.org  

Gail Shirley QIO 808-545-2550 gshirley@hiqio.sdps.org  

Susan Young HHCA 808-521-8961 syoung@hah.org  

Diane Okumura HLTCA 808-387-5939 Okumurad001@hawaii.rr.com  

IA 

Joyce Taylor QIO 515-457-3730 jtaylor@iaqio.sdps.org  

Amy Fletcher QIO 515-440-8232 afletcher@iaqio.sdps.org  

Char Teed QIO 800-383-2856 x 6261 cteed@iaqio.sdps.org 

ID Traci Treasure QIO 208-383-5947 tracit@qualishealth.org 

IL 

Debbie Camacho QIO 630-928-5815 dcamacho@ilqio.sdps.org 

Lisa Bridwell QIO 800-386-6431 lbridwell@ilqio.sdps.org 

Enza Levy IPC 708-372-0683 elevy@qtctherapy.com   

IN 
Kathy Hybarger QIO 812-234-1499 x268 khybarger@inqio.sdps.org  

Kathy Johnson IAHSA 317-733-2380 kjohnson@iahsa.com 

KS Darlene Smikahl QIO 800-432-0770 x 365 dsmikahl@ksqio.sdps.org  

KY 

Timothy Veno KAHSA 502-992-4380 tveno@kahsa.com  

Steve McClain KAHCF 502-425-5000 smcclain@kahcf.org 

Janet Pollock QIO 502-454-5112 x2220 jpollock@kyqio.sdps.org  

LA 

Julie Kueker QIO 318-869-2040 jkueker@lhcr.org  

Laurie Robinson QIO 225-248-7035 lrobinson@lhcr.org  

KaraLe Causey CCC 318-869-2040 causey@laleader.org 

MA 

Elissa Sherman AgingSer 617-244-2999 esherman@LeadingAgeMA.org 

Helen Magliozzi MASCA 617-558-0202 hmagliozzi@maseniorcare.org 

Rebecca Elkins QIO 781- 419-2747 relkins@maqio.sdps.org 

MD 
Isabella Firth LifeSpan 410-381-1176 x226 ifirth@malifespan.org   

Janet Robinson QIO 410-872-9644 jrobinson@dfmc.org 
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State Contact Name Org. Phone Number Email Address 

Alice Hedt OMB 410-767-1108 ahedt@ooa.state.md.us 

 
ME 

Holly Harmon LCH 207-563-4612 Holly.Harmon@lchcare.org 

Megan Stiles MEHCA 207-623-1146 mstiles@mehca.org  

Nina Worsley QIO 603-842-8215 nworsley@nhqio.sdps.org 

MI 
Audrey Stob QIO 248-465-7321 astob@mpro.org 

Dawn Jacobs OMB 517-241-4536 jacobsd3@michigan.gov 

MN Kristi Wergin QIO 952-853-8561 kwergin@stratishealth.org 

MO 
Deborah Finley QIO 573-817-8300 x133 dfinley@primaris.org  

Carol Scott OMB 800-309-3282 Carol.scott@dhss.mo.gov  

MS Brenda Townsend QIO 601-957-1575 x222 btownsend@msqio.sdps.org 

MT 

Gayla Brown QIO 406-457-5831 gbrown@mtqio.sdps.org 

Christy Fuller QIO 1-800-497-8232 cfuller@mtqio.sdps.org 

Casey Blumenthal HCA 406-442-1911 casey@mtha.org 

NC 
Joanie Howard QIO 919-461-5656 jhoward@ncqio.sdps.org 

Carmelita Karhoff OMB 919-558-2714 ckarhoff@tjcog.org  

ND 
Michelle Lauckner QIO 701-857-9755 mlauckner@ndhcri.org 

Sally May QIO 701-852-4231 smay@ndhcri.org 

NE 

Sherri Hill QIO 402-476-1399 Shill2@neqio.sdps.org  

Keri McDermott QIO  402-476-1399 kmcdermott@neqio.sdps.org  

Ted Fraser QIO 402-476-1399 tfraser@neqio.sdps.org  

NH 

Rosie Goedtel AgingSer 603-391-9881 RGoedtel@LeadingAgeMENH.org 

John Poirier NHHCA 603-226-4900 jpoirier@nhhca.org 

Pam Heckman QIO 603-842-8219 pheckman@nhqio.sdps.org  

NJ 

Dolores Viotti QIO 732-238-5570 x2117 dviotti@njqio.sdps.org 

Barbara Coleman QIO 732-238-5570 x2083 bcoleman@njqio.sdps.org  

Theresa Edelstein NJHA 609-275-4102 tedelstein@njha.com 

NM 
Elayne Villa QIO 505-998-9758 evilla@nmqio.sdps.org 

Khara Davis QIO 505-998-9755 Kdavis2@nmqio.sdps.org 

NV Jackie Buttaccio QIO 702-933-7322 jbuttaccio@healthinsight.org  

NY 

Debbie LeBarron HANYS 518-431-7702 
dlebarro@hanys.org  
lebarron@empirequality.org  

Nancy Leveille NYSHFA  518-462-4800 x20 nleveille@nyshfa.org 

Michelle Synakowski NYAHSA  518-462-4800 msynakowski@LeadingAgeNY.org 

Roxanne Tena-
Nelson 

GNYHA 212-506-5412 TENA-NELSON@GNYHA.org  

Kathryn Santos CCLC 212-506-5413 ksantos@cclcny.org  

OH 
Leasa Novak QIO 330-651-3063 lnovak@ohqio.sdps.org 

Liz Simpson QIO 216-503-5788 lsimpson@ohqio.sdps.org 

OK 

Becky Moore OAHCP 405-524-8338 rmoore@oahcp.org 

John Leon QIO 405-302-3248 jleon@ofmq.com 

Deborah Yellseagle QIO 405-302-3275 dyellseagle@ofmq.org  

OR 

 Lynn Kemper QIO 503-382-3949  lkemper@acumentra.org 

Michelle Dondero QIO 503-382-3952 mdondero@acumentra.org 

Linda Kirschbaum OHCA 503-726-5260 LindaK@ohca.com 

PA 
Donna Balsley QIO 877-346-6180 x7626 dbalsley@paqio.sdps.org 

Toni Daley QIO 877-346-6180 x7843 mdaly@wvmi.org 

PR 
Ileana López QIO 787-641-1240 ilopez@prqio.sdps.org 

Suzana Garcia QIO 787-641-1240 sgarcia@prqio.sdps.org 

RI Nelia Odom QIO 401-528-3212 nodom@riqio.sdps.org 
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SC Ryan Simmons QIO 803-212-7561 rsimmons@thecarolinascenter.org 

SD 

Holly Beving QIO 605-228-9594 hbeving@sdqio.sdps.org 

Ryan Sailor QIO 605-336-3505 x4108 rsailor@sdqio.sdps.org    

Lori Hintz QIO 800-658-2285      lhintz@sdqio.sdps.org 

TN 

Teresa Parker QIO 615-574-7241 tparker@tnqio.sdps.org 

Beth Hercher QIO 901-273-2640 Bhercher@tnqio.sdps.org  

Linda Jennings THCA 615-834-6520 x 125  ljennings@thca.org 

TX 

Susan Purcell QIO 512-334-1702 spurcell@txqio.sdps.org 

Dorothy Crawford THCA 512-458-1257 dcrawford@txhca.org 

Vickie Ragsdale TAHSA 210-380-5818 vragsdale@gvtc.com 

UT Michelle Carlson QIO 810-892-6646 mcarlson@healthinsight.org  

VA 
Joanne Skinner QIO 804-289-5339 jskinner@vaqio.sdps.org 

Amy Lenz QIO 804-287-0286 alenz@vaqio.sdps.org  

VI 
Margaret Nelthropp QIO 340-712-2400   mnelthropp@viqio.sdps.org 

Risa Nielsen QIO 340-712-2400   rnielsen@viqio.sdps.org 

VT 
Laura Pelosi VHCA 802-229-5700 LPelosi@vhca.net 

Sherry Callahan VHCA 802-229-5700 SCallahan@vhca.net 

WA Susan Hausmann QIO 206.288.2475 susanh@qualishealth.org 

WI 
Mary Funseth QIO 608-274-1940 mfunseth@metastar.com  

John Sauer WAHSA 608-255-7060 jsauer@wahsa.org  

WV Mary Agnes Argento QIO 304-346-9864 x4215 margento@wvmi.org  

WY Pat Fritz QIO 
307-214-3287 or 
907-561-3202 

pfritz@wyqio.sdps.org  

 

 

 
Note:  If you are unable to reach your state’s LANE Convener(s), you are invited to address your 
questions to: 
 

Carol Benner, National Director 
Advancing Excellence in America’s Nursing Homes Campaign 

E-mail:  cbenner@leadingage.org 
Telephone: 202-508-9407 

 
OR 

 
Tammy Rolfe, RN, MS HPM, Field Operations Manager 

Advancing Excellence in America’s Nursing Homes Campaign 
Email: trolfe@leadingage.org 

Telephone: 207-242-5386 
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