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Sample letter to the resident or family council president from the ombudsman or citizen advocacy group about availability to present an educational session and lead discussions about the campaign.

[Cut or copy and paste onto stationery]
Dear [choose one: Resident or Family] Council President:

Have you heard about the Advancing Excellence in America’s Nursing Homes campaign - an exciting national campaign to improve the quality of care and quality of life for nursing homes residents? Do you want to learn what the campaign is doing and how your nursing home and your council can help improve nursing home care?

I am writing to ask you for the opportunity to talk to your council about Advancing Excellence. Never before has there been this type of nationwide effort to improve care by having nursing homes set and then work to achieve real and measurable goals. Campaign goals related to care include reducing pressure ulcers, reducing the use of physical restraints, and improving pain management. Other goals involve finding ways to decrease staff turnover and to assign the same staff to care for residents most of the time. All of these goals can make a huge difference for residents, their families and friends, and staff!

I have enclosed a fact sheet that describes the campaign in more detail.

I am available to make a presentation about Advancing Excellence to your council so your members can learn more about the campaign, its goals and how to join. I am also available to help council members discuss how the campaign goals can be applied to residents’ care and how [choose one: residents or families and friends] can partner with the nursing home to reach the goals.

To make arrangements for this presentation or discussion, just call me at [insert phone number]. I hope to you hear from you soon!

Sincerely,

[Insert your name]

[Insert name of your ombudsman program or citizen advocacy group]
