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Sample “Letter to the Editor” about the campaign

[Cut or copy and paste onto your stationery or plain paper]
[Insert name of newspaper]:

The quality of our community’s nursing homes affects – or will affect – all of us, and now there is positive action that each of us can take to promote quality care.

The Advancing Excellence in America’s Nursing Homes campaign is a national campaign to improve the quality of care and quality of life of our nation’s nursing home residents. This is the first time such a large collaborative initiative has been undertaken to establish and then work to achieve real and measurable goals. Campaign goals include reducing staff turnover and assigning the same staff to care for residents most of the time to build relationships and promote consistency, reducing physical restraints, reducing pressure ulcers, improving pain management, promoting Advance Care Planning, assessing resident and family satisfaction, and assessing staff satisfaction.  These goals have been chosen because they represent areas where improvements in care are greatly needed and because they will help bring about fundamental organizational changes that will impact care.

Joining this campaign is an easy and important step that everyone can take. Consumers that enroll in the campaign send the message that they want and expect excellence in our area nursing homes. In addition to signing up, consumers can encourage nursing homes in our community to participate in Advancing Excellence. To-date the following nursing homes in our community have joined the campaign: [insert names of participating nursing homes in your community. 

To get a listing, go to: http://www.nhqualitycampaign.org/star_index.aspx?controls=NH_list. These nursing homes are to be commended for their efforts, while we should all urge homes that have not yet come on board to do so.

To enroll in the campaign and learn more about what you can do to help achieve nursing home excellence, go to www.nhqualitycampaign.org.

If not us, then who?

[Insert your name]

[Insert your address]

[Insert your phone number]
