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Sample letter to a non-participating nursing home urging participation in the campaign

[Cut or copy and paste onto your stationery or plain paper]
Dear [insert name of nursing home administrator]

As a member of this community, I care deeply about the quality of nursing home care that my relatives, my friends or I may someday need. That’s why I’m writing to urge [insert name of nursing home] to join the Advancing Excellence in America’s Nursing Homes campaign.

I am sure you are aware of this campaign, but you may not know that data collected during the first 18 months of the campaign show that participating nursing homes experienced faster improvements in the campaign’s four clinical goals than their peers. Progress was made toward reducing the prevalence of pressure ulcers, reducing the use of physical restraints, and improving pain management for both long term and short stay nursing home residents. 

Such progress, along with the fact that participating nursing homes receive state-of-the-art, evidence-based information and training materials to help achieve improvement, make a compelling case for joining the campaign.

To-date, [insert number] nursing homes in our community have enrolled in Advancing Excellence.

In doing so, these homes have sent a message about their commitment to quality and their interest in making quality improvements in key areas - areas that really matter to consumers.

I hope that [insert name of nursing home] will also show its desire to improve quality by adding its name to the list of homes in our area that are participating in the Advancing Excellence campaign.

Sincerely,

[Insert your name]

[Insert your address]

[Insert your telephone number]

