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Expect Excellence! Enrollment Form
You should EXPECT services that provide quality of life and care to meet your individual needs or those of your relative or friend. Advancing Excellence in America’s Nursing Homes is a national campaign that promotes excellence in caregiving, acknowledges the critical role staff have in providing care, and monitors key indicators of care.

Participating nursing homes will work on at least three of eight goals:

· Increase staff retention

· Improve consistent assignment of staff so residents receive care from the same caregivers

· Reduce use of physical restraints

· Reduce pressure ulcers

· Improve pain management 

· Promote Advance Care Planning
· Assess resident and family satisfaction

· Assess staff satisfaction

EXPECT EXCELLENCE!

Your voice matters! With your permission and a little information, the Long-Term Care Ombudsman will help you join the campaign! Simply complete the attached form or help the ombudsman complete it for you and tell us how you would like to EXPECT EXCELLENCE!

Yes! I would like the Ombudsman to help me join the Advancing Excellence campaign as a 

participating consumer and I give the ombudsman my permission to enter my name on the website at www.nhqualitycampaign.org and to occasionally send me information and updates so I can continue to EXPECT EXCELLENCE!

Signature

First Name                                                                 Last Name

Address

City of Residence                                                      State                                    Zip

Email                                                                          Phone (optional)

Which of the following best describes you (check all that apply)?
· Current or past nursing home resident

· Family member or friend of past or current nursing home resident

· Legal representative for nursing home resident

· Current or past nursing home employee

· Concerned citizen

· Clinician

· Consumer advocate

· Nursing home volunteer
· Other:  ____________________________________________________________________
I want to help the campaign in the following ways (check all that apply):

· Ask my local nursing home(s) to join the campaign

· Engage in a dialogue with facility staff and the medical director about this campaign

· Encourage discussion about the campaign in resident and family councils

· Learn about the eight topic areas and share this information with others

· Examine state specific data on the campaign website at www.nhqualitycampaign.org

· Talk about the importance of quality of life & quality of care with my friends, family, & colleagues

· Encourage families and friends of residents to work with facility staff so that the staff can truly know the resident, his/her history, likes and dislikes, goals, etc.

· Other:   ____________________________________________________________________    

Comments:

