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Sample Article discussing the campaign for use in a resident or family council newsletter

[Cut or copy and paste onto letterhead or plain paper]
[Insert name of nursing home] is participating in an exciting national campaign called “Advancing Excellence in America’s Nursing Homes.” The purpose of this campaign is to improve the quality of life and care in nursing homes throughout the United States.

The Advancing Excellence campaign is a partnership between numerous organizations and individuals that started in 2006. Campaign participants include consumers (residents, their family members and friends, long-term care ombudsmen, citizen advocates, and other concerned members of the community); nursing home providers; nursing home staff; health care practitioners and professionals; quality improvement experts; state and federal agencies; and foundations. At the national level the campaign is guided by a steering committee. Local Area Networks of Excellence - LANES – are responsible for carrying out the campaign at the state level.

Nursing homes join the campaign voluntarily. When they enroll, they agree to work on at least three of eight goals. Nursing homes are able to receive assistance and guidance from quality experts in reaching their targeted goals.

The eight goals are:

1. Increasing Staff Retention

2. Improving consistent assignment of nursing home staff, so that residents regularly receive care 
from the same caregivers

3. Reducing the use of daily physical restraints

4. Reducing high risk pressure ulcers

5. Improving pain management for nursing home residents

6. Promoting Advance Care Planning

7. Assessing resident and family satisfaction 

8. Assessing staff satisfaction

Results so far show that nursing homes that participate in Advancing Excellence have experienced faster improvements in the campaign’s goals of reducing the prevalence of pressure ulcers, reducing the use of physical restraints, and improving pain management for nursing home residents.

[Insert name of nursing home] has chosen these three goals to work on: [insert the goals].

[Insert name of nursing home administrator] reports that [insert, if possible, a statement from the administrator on what progress has been made].

The [choose one: Resident or Family] council thanks [insert name of nursing home] for joining the Advancing Excellence campaign. As a council we will work to partner with administration and staff to help reach these important goals.

Each of you can also participate in the Advancing Excellence campaign. You can do that in a number of ways:

· Learn more about the campaign and the eight goals.

· Sign up as a member of the campaign!

· Apply the information about the goals to your own or your relative’s or friend’s care, if appropriate.

· Use special resources designed just for this purpose.

· Tell others about Advancing Excellence and encourage them to join too!

You can get campaign information and enroll by going to the Advancing Excellence Web site at www.nhqualitycampaign.org and clicking on “For Consumers.” If you don’t have computer access, contact our state’s LANE convener, [insert name] at [insert contact information].

SIGNING UP FOR ADVANCING EXCELLENCE SENDS A MESSAGE THAT YOU CARE ABOUT THE QUALITY OF THIS NURSING HOME AND NURSING HOMES ACROSS THE CO UNTRY!
